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E-COMMERCE
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Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory.

e : H/A UE T B IW I T wen 1 e 2

Compulsory Question ( 3Tfam™ w9 )

1. Answer in brief :

(a)
(b)
(c)
(d)
(e)

Clarify the difference between www and Internet.
Write short note on Impact of IT on business.
What are different Elements of E-Commerce ?
Write any four benefits of E-Governance.

Write objectives of Management Information System
(MIS). (5%4=20)

geq H IW AN

(%) www 3 Internet & WA IR T HIWY
(@) AR | IT & 9@ oo | §fya e faw@l
(T) E-Commerce & fafi= o= &9 ¥ ©7?

(%) E-Governance & & o oy faf@u)

() MIS & eI i <=1
12254/PDF/KD/1435 [P.T.O.



2.  What is Internet ? Explain its advantages and disadvantages.
15

TS F B2 THS oY 9 eIfTAl w1 gu i

3. Define DATA and Information. How data is different from
Information ? Discuss types of information. 15
TR 9 YA wl IR w1 e gEa 9 fRd TR
fi5=1 87 o & YRRl w1 A HKH|

4. What is Transaction Processing System (TPA) ? Explain its
functions. Discuss various steps in processing transaction.
15

FHEAET WO Yool @ 2?7 SHE HHEl W a0 i
Transaction 1 9AET & fafa= =won =1 == &I

5. (a) Explain the Relationship between E-Commerce and
WWW.

(b) Explain Framework of E-Commerce. 15
(%) E-Commerce 310 www & 9 Gwerei &1 =
X

(@) E-Commerce % Framework (@) &1 SORAN Hi

6. (a) Explain with Examples Consumer to Consumer (C2C)
E-Commerce Model.

(b) What is E-Business ? How it is different from
E-Commerce ? 15
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(F) C2C (39T 9 U9 d%) E-Commerce HISA
i TN Ffed A w1
(@) E-Business &1 8?7 98 E-Commerce ¥ &4 fa=

27

7. What is EDI ? Discuss its benefits and limitations. 15

EDI 1 27 9% ondi 9 dHett &1 == i

8.  Write note on following :
(a) Digital Signature.

(b) Legal Aspects of E-Commerce. 15
=\ w e foar

(%) fefSlea g&amar (Signature).
(@) E-Commerce & I 98

9. Define M-Commerce. Write advantages and disadvantages
of M-Commerce. Explain various Applications of
M-Commerce. 15

M-Commerce hl IR | 39k o9 9 sIa foad|
M-Commerce @i fafT=1 Applications &1 T &<
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