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Note : Q. No. 1 is compulsory. Attempt any four questions
from the remaining eight questions.
1'u B[k 1 viuok; g A K% viB 1"uk e 1 fdlgh
pkj i'uk d mlj nife, A

1. (i) Speciality Stores.

LitiyVh LV A

(i) Environmental Theory.
1;loj.kh; f1%r A

(iii) Promotional Strategy in Retail.
fjVy e lo%u j.lutfr A

(iv) Store Layout.
LVKj yvimV A

(v)  Mystery Shoppers. 20
joLse; [hjinnkj A
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What is Organised Retailing ? Discuss the factors
controlling to the growth of organised retailing in India. 15
IXBr [injk fc@h 1 wvii D;k le>r g \ Hir e bld
fodkl e ;kxnku dju oty dijd folrij 1 crib, A

What are the different types of stores locations. Discusss
the various steps involved in choosing a stores location. 15
fivy LFiuk d idij crib, 4 ,d fjvy LVj dk puio dju
e vio';d dne dl g \

Explain retail strategic planning process in detail. 15

liefid fjVy fu;ktu 1f@d;k dk folrij 1 crib, A

What do you mean by organisational structure ? What are
the main factors influencing the types of organisational

structure ? 15
IxBuiked Hjpuited D;k g \ d dil e[; dijd g t
IxBulRed ljpuk d idlj dk iHifor djr g \

Explain in detail the involvement of information
technology in Retail Operations. 15
fjVy 0;kikj Ipkyu e Bpuk ik]kixdh dh Hixinkh dk foLrkj
I o.lu dift, A

Discuss in detail advantages and disadvantages of FDI in
detail. 15
fjvy e 1R;{k fon"lh fuo'k d yiHk o gkfu;k crib, A
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8. What is Retail Promotion ? Explain various promotional
tools used by Retailer. 15
fjVy 0;kikj Dply Dk grk g \ fjvy 0;kikjh xigdk 1 Ipkj
d fy, dwédiul 1 rjid viuir g \

9. Explain in detail, how a retailer can manage his retail
store. 15
.d fjVy 0:titjh viu LV db ic/u fdl idij djrt g \
foLrij 1 crib, A
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